
   

Between October and November, I have had the pleasure of 
visiting three NAEOP affiliates - Wyoming, New York, Arkansas - 
well, actually only two really count.  You see, the intent was to go 
to Casper, Wyoming in early October only to have to turn around 
to return home because Mother Nature decided to interrupt my 
travel with a snowstorm in Casper.  Needless to say I was 
disappointed, but I felt even worse as I was not able to visit with 
the Wyoming affiliate because visiting the 'stars from coast to 
coast' is one of my objectives this year.   
 
However, I was fortunate to meet up with my Wyoming friends at 
the Fall Institute in Salt Lake City so I was still able to get my 
NAEOP hugs in!  Speaking of Institute, this was one of those 
conferences that I am still referring to ever so often because the 
site, the topics, the friendships were all so gratifying in my opinion. 
 
I was lucky to be able to visit the New York and Arkansas affiliates 
and thoroughly enjoyed the opportunity to participate in their 
conferences.  As we head into a new year shortly, I am excited to 
be able to visit with more NAEOP affiliates and meeting more 
'stars’.   Each of the NAEOP affiliates are extremely important to 
me - personally - and professionally as I am learning something 
new each time I am contacted.  For instance, I learned that my 
presentations made an impact on others which made me feel 
confident and self-assured that I was representing NAEOP and its 
goals.  I learned that each affiliate also faces the same struggles 
with recruitment and retention of members.  I learned (from my 
Arkansas friends) that we all can 'modify and adjust' when it 
comes to issues that are out of our control.  I also learned that no 
matter where we are from, we all enjoy each other's company! 

CEberle@schools.nyc.gov 
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PAGE 2 EMPLOYEE NEWSLETTER 
  

Elizabeth Napolitano, CEOE 
President Elect 
Chairman – Professional Development/Partners Reaching Out Committee 
 
Why pay outrageous amounts of money when you can get quality presentations through the NAEOP 
Field Service Program for less money?  With all the budget cuts and economic crisis in our world, we 
are excited to offer professional development speakers through NAEOP Field Service for our 
members coast to coast. 
  
This is a great opportunity for your group to have a national board member present at your 
conference.   NAEOP provides professional development opportunities for affiliates by offering 
workshops, installing officers, delivering a keynote address or being there to promote NAEOP. The 
elected board members are ready to provide you with field service at your state conference or area 
professional development days.  
 
You just need to go onto the NAEOP.org website and complete a field service request form and decide 
who you would like to come to your conference.  Field Service requests should be made at least 90 
days prior to your scheduled visit.  The Field Service form has an area where you can indicate the 
expenses your affiliate will provide, typically lodging, registration, and meals for your event.  
Donations from your association help compensate for the airline or mileage for the representative to 
come to you.  All donations and contributions are welcome to help support the Field Service Program.   
So, reach for the stars and pick one from the selection of officers to provide field service at your 
conferences! 
 
If you have any questions or concerns or can offer any suggestions, please contact me and I will be 
sure to take them into consideration and if necessary, I will forward them to the national 
headquarters.  You can reach me at ENapolitano@wallingford.k12.ct.us or 203-949-6509. 
 

 

 

Executive Board Update 

 
   

 

"Work for a cause, not for 

applause. Live your life 

to express, not to 

impress, don't strive to 

make your presence 

noticed, just make your 

absence felt." 

 

-- Author Unknown 
 

mailto:ENapolitano@wallingford.k12.ct.us
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Carol Bom, CEOE 
2013-2014 NAEOP Secretary/Treasurer            
  
Practice vs. Purpose 
Recently I have been helping some friends in a local association re-examine their association 
activities. They have surveyed their members a couple of times asking pertinent questions 
regarding the association, its activities, and how the association relates to its members after a 60+ 
year history of being an active, vibrant, local association. 

We have started talking about re-working their mission statement. At our meeting last night, I 
made the statement that everything we do in our associations should line up with our mission 
statement, or purpose statement. These simple words poured out of my mouth during a 
conversation, but the more I thought about it, the more I agree with that statement. Everything we 
do should line up with our mission, vision, and goals.  

 
 
Going through this process again (we did this at Nebraska Department of Education Bridge, our 
local association at the Department of Education), reminded me of the phrase we had coined a 
couple of years ago, Practice vs. Purpose. Are we continuing our practices that worked 50 years 
ago, without knowing why we are doing them? Do we continue with a certain function “because we 
have always done it” this way? 

In these days when we have difficulty filling our board and committee positions, perhaps we need 
to look at what we do and why we do it. Perhaps, working together in our associations, we can 
bring meaningful and updated purpose to our associations by examining why we are doing the 
things we are doing. Perhaps this will help re-vitalize our associations, bring us into the 21st 
century, and offer some new and exciting things to the younger members that most of our 
associations are seeking. It is a process, and takes some time, but engaging our members, asking 
their opinions, and carrying out what the group decides together, will make for a more fruitful, 
meaningful association. 

As Secretary/Treasurer this year, part of our task as a committee is to review the NAEOP Bylaws. 
Most of our local and state associations also have a Bylaws committee. Please help us serve you by 
reviewing our Bylaws and offering suggestions. The NAEOP Bylaws may be found on our website 
in the Members Only section. Please let me know if you have any suggestions for these Bylaws. Feel 
free to contact me at carol.bom@nebraska.gov 

 
 

 

 

 

 

 

 
 

mailto:carol.bom@nebraska.gov
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Lola Young, CEOE 
Immediate Past President 
Keeping Affiliates Active, 2013-14 - Issue #2 
 
NAEOP provides us, the members, opportunities to network with NAEOP’s Stars Coast to Coast! The 
most obvious would be attendance at the annual conferences. Not only do we get to network with some 
of the most wonderful individuals from all over the country, we also have the opportunity to travel far 
and wide. I must admit, most of my traveling in my lifetime has been NAEOP related and much enjoyed! 

Another aspect of the annual conference is the option of participating in the mentoring program. 
Personally, I enjoy this and have formed not only networking relationships, but also what I would 
consider some wonderful friendships! Please say “yes” when this option is put before you! 

Another networking opportunity afforded by NAEOP is participation in institutes. Institutes are a sub-
group of NAEOP members who are seeking extra professional growth opportunities and typically 
credit toward a Professional Standards Program certificate. Being in a smaller group allows for closer 
relationships to form. Again, these relationships oftentimes result in friendships! 

NAEOP’s list-serve is an outstanding opportunity to network. You must; of course, sign up to be in this 
network (go to www.naeop.org and find the section on our homepage “sign up for the NAEOP E-Mail 
list”). By being a part of this list, you can send items to the administrator who will approve and post 
them to the entire list-serve. Utilizing this list can save you from having to “re-create the wheel” when 
tackling a new project, provide you with valuable information regarding prospective candidates for 
administrative positions within your school/institution, and a whole host of other items. You just pose 
your question or information for others to see and wait for the responses. It’s fantastic! At times our 
NAEOP Secretary has posed questions of the month to spur thoughts and ideas from our members. This 
is a valuable tool that all members should take advantage of. 

Let us not forget about our publications. First we have the NES Connector which comes out quarterly. 
Three of these issues are on-line only issues (unless, like me, you pay for the yearly subscription). They 
contain articles from board members as well as articles submitted by members and administrators. For 
the last few years they have been theme based although articles unrelated to the theme are also 
encouraged.  

Of course Keeping Affiliates Active is our other major publication. It is published quarterly as well. The 
primary difference from the NES Connector is that Keeping Affiliates Active is designed for articles from 
the affiliates. If your affiliate doesn’t have an individual assigned to produce these articles, volunteer to 
write them (deadline dates are listed within the publication). Articles from affiliates can provide your 
association with ample ideas for fundraising, awards, and activities that may help in your recruiting 
efforts and even as a morale booster. Of course board members submit articles for this publication as 
well. The primary reason they are required to do so is to make certain we have articles submitted since 
many affiliates do not do so.  

 

 

 

 

 

 

 

http://www.naeop.org/
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Protecting Yourself on the Internet 

Embracing technology and staying connected is the 
new normal.  But there are downsides that each 
of us should be aware of in using the Internet. 
Basic security is essential.      
       
There are numerous social media sites, but one of the  
most commonly used is Facebook.   Many believe they 
are secure when browsing or using Facebook, but did you 
know that many security measures are not put into use  
until you purposefully activate them.  On the top right of 
your main Facebook screen, you will see a gear symbol.   
Click on that and a drop down menu appears.  If you click  
on account settings, two sections at the top left will be  
visible.  The first is represented by a gear symbol which  
states “General.”   The second is “Security,” represented  
by a badge.  Check your settings and make sure you are  
as secure as possible.   Setting up your security questions 
not only helps to protect you from fraud, but will help you if you get locked out of your account.  If you 
receive a message that says, “Setting a security question will help us identify you,” you don’t have the 
questions set up yet.  The secure browsing section is usually already enabled, but you’ll want to make 
sure that it is.  The login notification is extremely important because the sooner you know that 
someone has logged in to your account, the sooner you can address the situation.  This setting is 
usually disabled so be sure to click the “Edit” button to the right of this section and change it to 
“Enabled.”  Login approvals allow you to set up a security code that must be entered in order for access 
from an unrecognized device.  If you choose this option, use a different password than the one you use 
to log in to Facebook. 
 
While not directly a security matter, setting up your privacy settings is very important.  These settings, 
when properly set up, can help protect you from being exposed to those you don’t want to see your 
activity of information.  The privacy settings are indicated by a padlock icon below the Security 
Settings icon.  You can access the following from your privacy settings -  who can see your stuff, who 
can see your future posts, review of posts and things you’re tagged in, limit the audience for posts 
you’ve shared with Friends of Friends or public,  who can look you up, or if you want other search 
engines to link to your timeline. 
 
You do not have much control over what is seen and shared on Facebook; however, you should always 
keep in mind that Facebook is a public venue and it is always possible for people to find information 
about you that you might believe is private.  You should not assume any right to privacy because you 
never know what can be seen.  Whether or not you have a Facebook page or use it on a regular basis, 
it's good to know the risks and the rewards, so that you can adjust your habits to make your time spent 
networking safer and more rewarding. 
 
Patricia Thompson 
NAREOP President  
Educational Foundation Inc. Board of Trustees 
Marketing/Corporate Sponsorship Co-chairman 
801-860-3091        
thompson644@msn.com  

 
 

mailto:thompson644@msn.com
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Expectations for NAEOP Educational Foundation Board of Trustees 

 
Trustees on the Educational Foundation Board are obligated to attend all meetings of 
the Board. There are two scheduled meetings: one during the NAEOP Annual 
Conference in July and the other during the Winter Board Meeting in January. Other 
business of the Foundation is conducted by email and conference calls. Trustees 

promote and support the raising of Foundation funds, participate in decision making on legal and financial 
decisions of the Foundation and assist in the activities and projects of the Foundation. 
 
There are four standing committees of which Board Members will be expected to assist as either the 
chairman or as a contributing member. 
 
The Marketing/Corporate Sponsorship Committee: Patricia Thompson, Chairman – The aim of this 
committee is to seek outside support through grants, awards, sponsorships, and alliances for future growth 
opportunities and improved member services, to increase awareness of NAEOP, and to publicize the merits 
of membership in NAEOP by initiating increased contacts with educational administration and other 
professional member organizations. Contact Patricia at thompson644@msn.com for more information 
about this committee. 
 
The Educational Foundation Liaison Committee; Colleen Erickson, Chairman – Liaisons are a 
communication link between the NAEOP members and the Foundation. The Liaison Committee members 
are elected at their area meeting at the NAEOP Annual Conference and have a term of one year. Besides 
promoting the Foundation in their area, they recruit contacts from the state and local associations in their 
area. Through the year, liaisons are asked to promote the Foundation through their area and state 
meetings, assist the Marketing Committee, and lend a hand at the Annual Conference where needed. 
Contact Colleen at Colleen.Erickson@wayzata.k12.mn.us if you would like more information about this 
committee. 
 
The NAEOP Educational Foundation FUNdraising Committee: MaryAnn Hollingsworth, Chairman – 
Helps raise funds for the various Foundation projects which include our scholarships, building utilities and 
financial support for the NAEOP office staff. Committee members will be asked for input or to brainstorm 
ideas throughout the year for unique ways for the Foundation table to bring in monies through special 
projects/exhibits during the annual summer conference. Contact MaryAnn at mh70@txstate.edu if you 
would like more information about this committee. 
 
The Educational Foundation Scholarship Committee; Charla Callahan, Chairman – This committee is 
tasked with selecting qualified applicants for the two scholarships funded through the Foundation. Contact 
Charla at Charla.Callahan@k12.sd.us if you would like more information about this committee. 

 The Marion T. Wood Member Scholarship provides two scholarships to assist members of the 

National Association of Educational Office Professionals. These members must be pursuing a 

Professional Standards Program (PSP) Certificate, the Certified Educational Office Employee 

(CEOE) designation, or, having attained the CEOE distinction, pursuing a college degree. 

 
 The Mona Smith Member Dependent Scholarship provides a scholarship for dependents of active, 

life or retired members, who are a current member and must have held membership for three years 

immediately preceding the date of the scholarship application deadline.                                             

 

 

NAEOP Educational Foundation Inc. 
Gayle Schnorenberg, CEOE 

NAEOP Foundation President 
 

Mary C. Meyers 
Southwest Area D 

“ 
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Area Director News 

And Committee Reports 

 
 

Mary Meyers 
Southwest Area Director 
Advisory and Affiliates Chairman 

Nothing contributes so much to tranquilize the mind as a steady purpose-- a point on which the soul may 
fix its intellectual eye." - Mary Shelley 

This quote arrived in my e-mail box a few years ago and has given me many hours of quiet 
contemplation. Having a steady purpose in my life has helped to tranquilize my mind and helped me 
focus on the positive side of life.  

We are approaching a beginning of a new year at which time most people set “New Year’s 
Resolutions”. My proposal to you is instead of resolutions; try finding a steady purpose for 2014 and 
see if it helps you find that inner peace whereby you can send out ripples of positive energy. 

If you stand on the edge of a pond, throw a stone in the water and watch the waves created by the 
stone. Think of yourself as that stone. Ponder on the following statements:  
 

 "You may create a lot of splashes in your life, but remember the waves that come  
 from those splashes will affect the peace of all your fellow creatures.” 
 

 "Remember that you are responsible for what you throw into your circle, and that  
 your waves will touch many other circles. Always try to live in a way that the waves  

 that come from your circle send out the peace of your goodness to other circles." 
 
 "Remember the waves that come from anger and jealousy will also send those feelings to other 

circles. You are responsible for all the waves." 

 

When I first tried this as an adult I realized each person creates the inner peace or discord that flows 
out into the world.  
 
We cannot create world peace if we are riddled with inner conflict, hatred, doubt and anger. We 
radiate the feelings and thoughts that we hold inside whether we voice them or not. Whatever is 
sloshing around inside of us is spilling out into the world, creating beauty or discord with all the other 
circles of life.  
 

Remember the eternal wisdom: WHATEVER YOU FOCUS ON EXPANDS... 
 
Portions of article come from www.motivateus.com.     
 

       

http://www.motivateus.com/
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 Susan Belliston, CEOE 
Northwest Area Director 
Awards Chairman 
 

The holidays are now upon us and the colder weather is setting in.  Fall is definitely in the air and 
winter is close behind.  I would like to take this opportunity to wish you a Merry Christmas and a 
Happy New Year! 
 
I had the wonderful opportunity to attend the 2013 NAEOP Institute “Ignite your Potential” in Salt 
Lake City this past October.  I was pleased to see many Northwest Area members in attendance 
along with several from all over the United States.  I must say this was one of the best Institutes I 
have attended.  Since being on the board, I don’t get the opportunity to attend Institute at the 
national conferences.  The information received was immediately put to use for the Idaho AEOP 
website and in my position with my school.  The ladies in Utah really know how to put on a great 
training. 
 
The Awards Committee has been busy securing judges and making suggestions for updating the 
Louise Henderson Nelson Award application which will be reviewed at the January board meeting.  
By now, I’m sure each affiliate has started planning to send in applications for the NAEOP 2014 
Olive T. Ritchie Educational Office Professional of the Year Award, the Educational Administrator 
of the Year Awards, the Louise Henderson Nelson Award and the Website Awards.  The forms can 
be downloaded on the Members Only page of our website—www.naeop.org.  I’m looking forward 
to receiving the nominees for the 2014 Awards and seeing the Stars Coast to Coast!  Please be sure 
to follow the directions on each award.  In the past, several well deserving applicants have been 
disqualified due to the form not being completed as per specifications.  Be sure letters of 
recommendations are current and the correct number of documents are included.  I would love to 
see everyone judged this year with no disqualifications but we do have to follow the rules. 
 
Now is the time to begin planning to attend the 2014 NAEOP Conference in Portland, Oregon, July 
14-17, celebrating NAEOP’s 80th Birthday.  Portland is a beautiful city with lots to see.  It borders 
the Columbia River and if you have time to go sightseeing there are several waterfalls a short 
distance to the east of Portland.  Be sure to bring your camera.  You won’t want to miss any photo 
opportunities.  I look forward to seeing you in July! 
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Greetings! Soon the time of sharing and giving will be upon us.  As members of NAEOP we have the 
opportunity to share with our members and co-workers what NAEOP is all about.  We have the 
tools to share the many benefits of being affiliated with NAEOP.     
 
Does your affiliated association know they may send a delegate to the annual Advisory Council 
meeting? Are your members aware that as an affiliate you can nominate a candidate for the 
Marion T. Woods Student Scholarship, the Olive T. Ritchie Educational Office Professional of the 
Year, and NAEOP Administrator of the Year? 
 
Does the affiliate member know NAEOP is a central “clearing house” where ideas and suggestions 
from all affiliates may be sorted, sifted, combined, and revised and then returned to the 
membership as workable programs, which benefits affiliates, each member, and NAEOP?   
Affiliation with NAEOP promotes professional unity from the local through the national levels. It 
serves as a medium for recognition of the profession, the association, and the member. 
 

MaryAnn Hollingsworth 
South Central Area Director 
512-971-1970 (Cell)           
512-971-1881 (Work-Direct Line) 
mh70@txstate.edu  
 

                                          
 
Malinda Larey, CEOE 
Southeast Area Director 
Nominations and Elections/Special Projects 
 
To me, fall is a wonderful time of the year.  It’s a chance to shed our old ways and to start over.  As 
I watch the leaves change colors and shine in all their glory, I think of President Eberle’s theme 
“NAEOP – Stars from Coast to Coast”.  This year is an opportunity for each of us to shine in NAEOP.  
It doesn’t take much to shine, just think about the little things that you can do to show your colors.   

 Pay your NAEOP membership dues 
 Encourage others to join NAEOP 
 Affiliate your local group with NAEOP 
 Volunteer to serve on a committee 
 Offer to write an article for your area newsletter  
 Talk up NAEOP to your co-workers and Administrators 
 Nominate candidates for the numerous NAEOP awards that are available to our members 
 Vote in the NAEOP upcoming election 
 Encourage other NAEOP members to shine 

 
Our Kentucky members have been hard at work to provide our Southeast Area members a 
beautiful setting for the 2014 Southeast Area Professional Development Seminar.  The stunning 
Lake Barkley State Resort Park will be the setting for our retreat and professional development on 
April 25, 26, and 27.  We have fabulous room rates of only $67.96 (pretax) for the first two guests 
in a room.  More than two to a room will incur an additional $10.00 per person charge.  The resort 
also charges a $2.00 per day resort fee to help maintain and preserve the park.  Make plans to join 
us in Kentucky in 2014.  

mailto:mh70@txstate.edu
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Higher Education Perspective on Public Relations 
Submission by Penny Sorrick, Maryland AEOP President 
Mid-Atlantic Area Director  &  Publicity & Public Relations Committee Chairman- Teresa Price, 
CEOE                                                                           
 
Hello from The Community College of Baltimore County in Baltimore, Maryland. We currently lay 
claim to the title of largest community college in Maryland with three main campuses and three 
large extension centers. Our enrollment has maxed at 70,000 students, which includes full, part-
time, and continuing studies.  The CCBC College Communications (a.k.a. Public Relations) 
department is comprised of eight staff members who handle all materials and information that 
carry the CCBC name. All CCBC communication, written or verbal, must be filtered through College 
Communications for vetting before they can be shared with the community at large. College 
Communications is made up of Creative Services, Marketing and Media Relations. 
 
Creative Services oversees our eStorefront. The introduction of eStorefront has simplified online 
print shop requests with the introduction of fillable pdf forms. This process is now expeditious 
and provides a nice electronic trail for projects large and small.  Marketing is responsible for 
promoting the College at large. They develop the program specific brochures, CCBC ad campaigns 
(“See What You Can Be”), and promotional items like window clings, lanyards, etc…  Media 
Relations works directly with local media to disseminate life event information, which may be of 
interest to the community. Examples of this would include ribbon cutting ceremonies for new 
buildings or extension centers, program and staff awards/recognitions, and college-wide 
achievements. 
 
Public Relations by any name is at the heart of a good organization. The effective endorsement of a 
college or professional association is dependent on the creative minds promoting it to the public. 
Finding new and innovative ways to catch and hold the attention of its target audience is at the 
heart of their mission. Knowing to whom and why they are sharing information is key to their 
success.  Be confident that your NAEOP Public Relations committee takes their mission to heart. 
Working directly with the Marketing/Corporate Sponsorships Program, it is our top priority to 
elicit interest in the organization and recruit new members.  Together we share important 
association news with our membership and affiliates.  We are combining our efforts to help 
NAEOP succeed, gain publicity, revise publications and attract new members and affiliates.  Please 
join us in our efforts by sharing any administrative conferences/expos in your area with our 
chairman, Teresa Price at teresa.price@cr.k12.de.us. NAEOP wants to be included in these events.  
Together we can network, communicate and grow! 
 
 

          

 

       

 

 

mailto:teresa.price@cr.k12.de.us
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Council Corner 

 
Laura Nossel, CEOE 
Elementary Council Chairman                                                                                                                                           
Why Be a Life Long Learner? 

At the Elementary Council meeting in Alexandria members reviewed the importance and benefits 
of being a lifelong learner. One of the roundtable discussions was centered on why we should 
learn. It was interesting to hear the varied responses from different geographic areas.   

 It seems technology is always changing. Upgrades occur at a rapid pace and the various 
systems in the workplace are constantly being updated. Many times you receive training on 
applications that have not gone live and need to relearn when they are released.  

 The job market is being driven by technology, causing job descriptions to continually 
change. In the elementary education field, experience is needed in a multitude of different 
software programs. It seems that you just get comfortable with one when a new version is 
rolled out.  

 Learning may help to promote teamwork. It seems whenever you attend a professional 
development meeting you always learn at least one thing that will improve your daily work 
practices. The first thing many of us do when we return to our work places is to share this 
information with our co-workers. We also depend on each other when trying something 
new. How many times have you asked “How do you ….?” 

We also discussed the challenges that face us when we try to learn.  

 Some of us work with those who don’t want to learn. We then need to manage the daily 
activities that occur without increasing our workload. Sometimes providing training in 
small portions will help co-workers be receptive to change. 

 Funding for training seems to be a victim of the economy. Many employers do not have the 
funds to support outside training, but will provide in-service. You may want to check out 
your local community colleges for online courses or maybe a co-worker will provide a 
mini-course during lunch time.  

 A big concern was having the time to take advantage of professional development 
opportunities. Many are hesitant to leave during the course of the day and family needs 
prevent taking advantage of after work opportunities.  

“Where there is a will, there is a way.” Learning can provide personal satisfaction. It helps us to 
meet the goals that we have set for ourselves. I challenge you to learn at least one new thing per 
day. Just think of the opportunities! 
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Gretchen Walker, CEOE 
Higher Education Council Chairman 
 
In education it is important to keep a high profile and let people know you 
exist. You are your own best ambassador and the most effective 
representative of your brand. Circulating, talking about your job and your 
institution, and building relationships with other institutions are all part of 
marketing yourself and your institution. Conferences and networking events 
provide individuals with the opportunity to get away from the work environment for a while, meet 
like-minded professionals, and attend educational seminars in a more relaxed setting. 
  
Often education can be a lonely occupation. Many educators work long hours and are fully 
occupied with satisfying students and parents, finding ways to promote themselves and looking 
for new opportunities. Finding time to meet and discuss the challenges and difficulties, share 
insights and experiences is a rare event. 
 
Conference organizers put together interesting programs covering different aspects of education. 
New products, procedures and techniques are introduced. Relevant briefings are also included. 
Sometimes well-known or significant speakers are featured and they can provide interesting 
motivational lectures, useful handouts and opportunities to brainstorm and consider other 
options for developing your institutions--things that perhaps would never be considered in the 
normal rush of a regular day at the office. 
 
But often the most valuable part is the networking. The coffee breaks where like-minded 
professionals share stories, experiences, ask for advice, or compare mishaps are the times to mix 
and interact with colleagues, to put a face to the name, to discuss any alliances that may be 
formed. Some institutions may be in direct competition with each other, while others will be able 
to forge alliances based on slight overlaps and synergy. Discovering the connection and the 
potential is often best done in person in a relaxed setting away from the workplace. 
 
The value of getting away for a day or two, to meet people in similar situations, to mix, share and 
interact with each other can pay dividends when you are back in your own work environment, not 
just a time to learn new techniques or to think of different ways of approaching situations, but also 
a time to recharge your batteries and come back to your own job full of optimism, with maybe new 
contacts or friends, new ideas and a positive commitment to invigorate your job again. 
 
Doesn’t all this sound like a great reason to attend the NAEOP Annual Conference and Institute in 
Portland, Oregon, in July? I look forward to networking with all my Higher Education Council 
members during our annual luncheon.  The luncheon committee is hard at work to provide you 
with a great learning experience along with incorporating a little fun. So please mark NAEOP on 
your calendars for July 14-17, 2014! 

 

 
 
 
 

"And that is how change happens. One gesture. One person. One moment at a time." 

-- Libba Bray 
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Debbie Geib 
State Department Council Chairman 
           

The Gift That Keeps On Giving 

 

As I make my shopping list for the holidays I find I have some hard-to-buy-for people.  Do you 
have those on your list also?  Well, I have a great idea for the perfect gift that will keep on giving 
365 days a year – a membership to NAEOP.   
 
Active membership is open to all educational office personnel employed in any educational system 
or organization related to education.  Members are eligible to vote, serve on committees and hold 
office.  They also receive four issues of the association magazine, three online formatted and the 
winter issue is mailed in print to all members.   
 
So the person you want to buy for is retired from their position in the educational field, no 
problem, purchase a retired membership to NAEOP for them.  This membership is open to all 
individuals who were active members and have retired from their educational systems.  
Membership includes an annual subscription to the BEAM newsletter for retired members and the 
winter issue of the association magazine in print.   
 
Your list has several people that do not fall into the active or retired category so what do you do?  
You buy them an associate membership to NAEOP.  Associate members have all rights and 
privileges of active membership except those of voting and holding office.  Associate members 
receive the three online formatted association magazines and the winter issue in print.   
 
NAEOP is the only professional association for educational office professionals.  The networking 
opportunities are endless and the listserv is available to ask questions and get answers from other 
members around the country.  The professional development that is offered to members at the 
Annual Conference and Institutes are top-notch, plus scholarships for members and their families 
are available with membership in NAEOP.  The NAEOP membership is your one-stop shopping 
source for a gift that will benefit the receiver all year long.  For an online membership form visit 
our website at www.naeop.org and click on the About NAEOP tab.  Happy Shopping!!!!! 
 
 

  
 
 
 

 

 

 

 

""If someone is going down the wrong road, he 

doesn't need motivation to speed him up. What he 

needs is education to turn him around." – Jim Rohn 

 

http://www.naeop.org/
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Marketing and Corporate Sponsorship Committee 

 

Why Social Media? 

Marketing/Corporate Sponsorship Program-  

Teresa Price, CEOE, Sherry Wilson, CEOE and Pat Thompson 

I don’t know about you, but I can barely keep up with my email, let alone have the time to “be friends”, 
“tweet” or “pin it" and my cell phone is so old I call it “vintage”. I can read a text message on it but I 
have never sent one. So when I joined the Marketing/Corporate Sponsorship committee and Teresa 
and Pat asked me and Michele Newton, CEOE, to investigate social media, I laughed right out loud.  

However, between Google, attending a few workshops and purchasing The Complete Idiot’s Guide to 
Social Media Marketing by Jennifer Abernethy, here are a few things I've learned. 

Social media is not going away. It’s happening with or without us and we need to embrace it as an 
organization in order to promote ourselves. We all know we have a fabulous association so let’s share it 
with the world! Shifting our efforts to digital marketing will add value to our existing members and help 
capture new ones.  

The four points of NAEOP - Service, Information, Recognition and Fellowship - fit right into social 
media. At the beginning of Ms. Abernethy’s book, she talks about social networking and equates 
today’s version with the 1800’s when people left calling cards to acquaint others with them. The 
recipients of the cards would then introduce them to their circle of friends. So social networking isn’t 
new, what’s new is the way it’s delivered. We love seeing our friends and making new ones at 
conference each year, but if for some reason you were not able to attend, you could still make those 
connections easily through some form of social media. 

Not only can we advertise our upcoming events on social media but why not share them during the 
event itself. Wouldn’t it have been fun to share the excitement of “The President’s Own” United States 
Marine Band performing at this year's first General Session or hear immediately what the Administrator 
and Office Professional of the Year said as they were being recognized at the Awards Luncheon? And I 
am sure we would be amazed at how many people we could tell about our service projects and the 
generosity of our members.  

I think this video - http://www.youtube.com/watch?v=TXD-Uqx6_Wk - by Erik Qualman explains the 
power of social media today. 
 
And just because we join the social media bandwagon, doesn't mean we will give up all the traditional 
ways we have done things. Rather it enhances the experiences of members and broadens the options, 
especially as we look toward what the tech savvy younger generations want in an association.  
 
The goal of the Marketing/Corporate Sponsorship Committee is to have a NAEOP Facebook page by 
October. So watch out, one of these days I might just become your "friend"! 
 
 

 

 

 

 

 

http://www.youtube.com/watch?v=TXD-Uqx6_Wk
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Following are some websites and articles that give some good information regarding social 

media and associations: 

 

How Not to Use Social Media for Associations - http://www.youtube.com/watch?v=vCzYXGoAIH8 

 

 -  http://xyzuniversity.com/category/membership-associations/  

 

 - http://www.socialfish.org/2012/02/8-use-cases-for-social-media-and-

associations.html  

 

Frank J Kenney - http://frankjkenny.com/excellent-prezi-on-how-associations-should-be-using-social-media/.  

 

Social Media 101 for Professional Associations - http://windmillnetworking.com/2012/02/18/social-

media-101-for-professional-associations/  

 

 
https://www.advsol.com/AM/Template.cfm?Section=Press_Releases_Canada&CONTENTID=18217&T
EMPLATE=/CM/ContentDisplay.cfm  
 

 

 

 

 

 

 

 

 

“Social media takes time and 

careful, strategic thought. It 

doesn’t happen by accident.”  

― Brian E. Boyd Sr., Social Media 

for the Executive 

“Meditation is the ultimate mobile 

device; you can use it anywhere, 

anytime, unobtrusively.”  

― Sharon Salzberg, Real 

Happiness: The Power of 

Meditation 

http://www.youtube.com/watch?v=vCzYXGoAIH8
http://xyzuniversity.com/category/membership-associations/
http://www.socialfish.org/2012/02/8-use-cases-for-social-media-and-associations.html
http://www.socialfish.org/2012/02/8-use-cases-for-social-media-and-associations.html
http://frankjkenny.com/excellent-prezi-on-how-associations-should-be-using-social-media/
http://windmillnetworking.com/2012/02/18/social-media-101-for-professional-associations/
http://windmillnetworking.com/2012/02/18/social-media-101-for-professional-associations/
https://www.advsol.com/AM/Template.cfm?Section=Press_Releases_Canada&CONTENTID=18217&TEMPLATE=/CM/ContentDisplay.cfm
https://www.advsol.com/AM/Template.cfm?Section=Press_Releases_Canada&CONTENTID=18217&TEMPLATE=/CM/ContentDisplay.cfm
http://www.goodreads.com/author/show/7207526.Brian_E_Boyd_Sr_
http://www.goodreads.com/work/quotes/25768315
http://www.goodreads.com/work/quotes/25768315
http://www.goodreads.com/author/show/17208.Sharon_Salzberg
http://www.goodreads.com/work/quotes/13741163
http://www.goodreads.com/work/quotes/13741163
http://www.goodreads.com/work/quotes/13741163


17 

 

NAEOP Annual Conference 2014 

The National Association of Educational Office Professionals 
is coming to the Northwest! 

July 14-17, 2014 
 

Doubletree by Hilton Portland     1000 NE Multnomah Street     Portland, Oregon  97232 
 

It is an exciting adventure to host a national conference in the Northwest!  Come join us as we plan 
for Celebrating the 80th Anniversary of NAEOP!  Room rates are $145 single/$149 double/$150 
triple and $159 quad.  HOTEL RESERVATIONS Personalized Group Webpage: We have created 
a personalized group web page for the conference.  

http://doubletree.hilton.com/en/dt/groups/personalized/R/RLLC-DT-NAE-
20140711/index.jhtml 
 
Guests can book online, 24 hours a day and 7 days a week, using the special rate you have secured 
with the hotel.   Or, by calling the hotel directly at 503-281-6111 and asking for in house 
reservations. Our reservations department is open Monday – Friday from 8AM to 4PM.   
RESERVATION DEADLINE is June 21, 2014!!!   

If you have attended a NAEOP conference in the past, you will note a couple of changes for the 
Portland conference.  First, and foremost, the conference is only scheduled for four 
days, Monday – Thursday, which is one day shorter than normal.  The NAEOP Board 
of Directors made this change in the conference format based on member input and 
we are excited to be the first ones to implement the change. 

Secondly, the conference apparel, a high quality khaki fleece vest, is only available 
on-line.  You can order your vest from www.winningseasons.net.  Each vest ordered 
by December 1 will be delivered to the address listed on your order form 

approximately two weeks after the December 1 order deadline. Ordering will then re-open 
January 1 – May 1.  Vests ordered in that time frame will be delivered in June.  The vest costs 
$35.00 plus shipping which will be figured for you when you order.  These are perfect for that cool 
night air as well as any tours you may take near the water or in the mountains. 

There are many things to see and do in Portland, Oregon with the hotel located right across the 
street from the largest mall in Oregon as well as the ease of using the MAX line to get anywhere 
you want to go. Tours are being planned that include a city tour, a trip to the Oregon coast, a 
winery tour, and the most requested, cruise to Alaska!!  All information on the tours can be found 
at www.alkitours.com, click on Convention Services and NAEOP will be the first thing you see!   If 
you would like to purchase a ticket for a chance at winning a free cruise  - for one person based on 
double occupancy – tickets are only $5.00 each or 3 for $10.00.  Just send your ticket and money to 
Terri Cerna, PO Box 947, Connell, Washington 99326.  The drawing will be held January 18, 2014 
and the winner notified immediately.   

Don’t hesitate to sell tickets to your co-workers, family and friends!  The cruise is open to anyone – 
they don’t have to be a NAEOP member!  And, you can make more tickets – just print them! 

If you are interested in helping us celebrate the 80th birthday, please contact the conference 
chairman, Kathy (Lech) Buck at klrainbow49@gmail.com.  We need your ideas to make it the best 
80th birthday party ever – one that people will never forget!!  Send your ideas to Kathy or to Terri 
(tcerna@nfsd.org).   

http://doubletree.hilton.com/en/dt/groups/personalized/R/RLLC-DT-NAE-20140711/index.jhtml
http://doubletree.hilton.com/en/dt/groups/personalized/R/RLLC-DT-NAE-20140711/index.jhtml
tel:503-281-6111
http://www.winningseasons.net/
http://www.alkitours.com/
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ENTER TO WIN 

Cruise to Alaska Aboard  

The Rhapsody of the Seas 

July 18-24, 2014 

Mail to: Terri Cerna, CEOE 

PO Box 947, Connell, WA  99326 
 

Name 
______________________________________ 

Address 
____________________________________ 

City, State, Zip 
_______________________________ 

Phone Number  
______________________________ 

 

ENTER TO WIN 

Cruise to Alaska Aboard  

The Rhapsody of the Seas 

July 18-24, 2014 

Mail to: Terri Cerna, CEOE 

PO Box 947, Connell, WA  99326 

 

Name 
______________________________________ 

Address 
____________________________________ 

City, State, Zip 
_______________________________ 

Phone Number  
______________________________ 

   

 

ENTER TO WIN 

Cruise to Alaska Aboard  

The Rhapsody of the Seas 

July 18-24, 2014 

Mail to: Terri Cerna, CEOE 

PO Box 947, Connell, WA  99326 
 

Name 
______________________________________ 

Address 
____________________________________ 

City, State, Zip 
_______________________________ 

Phone Number  
______________________________ 

 

ENTER TO WIN 

Cruise to Alaska Aboard  

The Rhapsody of the Seas 

July 18-24, 2014 

Mail to: Terri Cerna, CEOE 

PO Box 947, Connell, WA  99326 

 

Name 
______________________________________ 

Address 
____________________________________ 

City, State, Zip 
_______________________________ 

Phone Number  
______________________________ 
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Greetings from Nebraska! 
 
Gretchen Walker, CEOE 
NEOPA President 
 
The Nebraska Educational Office Professionals Association (NEOPA) is off to a fast-paced and 
productive year!  
 
The Association has been continuing to define who we are and what we do, by undergoing a 
thorough strategic planning process.  Our process started in the Fall of 2012, with the help of 
facilitator Jolene Palmer from the Nebraska Department of Education, when we conducted a 
member survey. From there we held breakout sessions and met several times.  Out of the 
information collected from our members a new purpose statement was developed: 
 

The purpose of NEOPA is to provide professional development and support to educational 
office professionals 

 
The purpose statement was revealed to the membership and adopted in April 2013.  
 
The next step in our process was to develop a brand/logo and a tagline.  A branding party was 
held in June 2013 and the tagline was revealed recently at our October 2013 Fall Workshop. 
 
 ENGAGE . . . people 
 ENRICH . . . lives 
 EXPLORE . . . ideas 
 EMPOWER . . . professionals 
 
The logo is still under development.  Our next step will be to re-write our Bylaws to fit our new 
purpose.  We will be holding an all-day retreat in January where the entire membership was 
invited to participate. 
 
NEOPA just held its Fall Workshop “Charting a New Course with NEOPA” hosted by local affiliate 
the UNOPA (University of Nebraska Office Professionals Association). We were treated to talks 
about the difference in generations; whether you are a leader, a drifter or a sinker; retirement 
planning; PowerPoint; social media in the workplace; and mentoring. 
 
Dr. Candace Batton, Director of the School of Criminology and Criminal Justice, University of 
Nebraska at Omaha was awarded the NEOPA Administrator of the Year and sixty NEOPA members 
were recognized for their PSP accomplishments. 
 
In the spring, NEOPA will celebrate its 50th anniversary. A private tour of the Nebraska state 
capitol and a banquet will be held in recognition of this special occasion. 
 
As the NEOPA President, I have laid out many challenges to the NEOPA Board and the 
membership. They continue to amaze me with their dedication and loyalty to the association and 
education in Nebraska. We are now re-energized and ready to move NEOPA: Onward & Upward 
in 2013-14. 

State and Local Affiliates News 
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December 

23-31     National Office Closed 
 
January 

1               National Office Closed 
15             PSP Filing Deadline 
17-19       NAEOP Winter Board Meeting 

 
February 

15              Affiliate Newsletter Deadline 
28              South Carolina AEOP Conference 
 

March 

1-2            South Carolina AEOP Conference 
13-15       Louisiana AEOP Conference 
14-15       California AEOP Conference 
14-16       Utah AEOP Conference 
15              Awards & Scholarships Deadline 
26-28        North Carolina AEOP Conference 
28-30       Illinois AEOP Conference 
 

Deadlines and Events 

 

 

National Office Staff 
 

  Executive Director 

 Angela Meyer 

 316-942-4822 Ext. 110 
Office Hours: M-F 9:00 a.m. – 4:00 p.m. 

 angela@naeop.org 

 

 

  Accounting/Membership Coordinator 

 Alissa Rankin 

 316-942-4822 Ext. 100 
Office Hours: M-TH 9:00 a.m. – 4:30 p.m. 

 membership@naeop.org 

 accounting@naeop.org 

 

 

  Affiliate Coordinator 

 Jennifer Jackson 

 316-942-4822 Ext. 130 
Office Hours: M 10:00 a.m. – 5:30 p.m. 

 affiliates@naeop.org 

 

 

  PSP Registrar 

 Lois Jordan, CEOE 

 316-943-4822 Ext. 120 
Office Hours: 

 M 9:00 a.m. – 2:00 p.m. 

W 9:00 a.m.-1:00 p.m. 

F 12:30 -5:00 p.m. 

 pspregistrar@naeop.org 

 

 

  NES Connector Editor 

 Linda Sockwell, CEOE 

 linda.sockwell@risd.org  

 

  

 
 

 

 

 

 

“When a group of friends have 
enjoyed fine conversation together, 

you will find that something 
extraordinary happens. As they are 

speaking, it’s as if a spark ignites, 
passing from one speaker to 

another, and as it travels, it gathers 
strength, building into a warm and 

illuminating flame of mutual 
understanding which none of them 

could have achieved alone.” 
~ Socrates 

mailto:angela@naeop.org
mailto:membership@naeop.org
mailto:accounting@naeop.org
mailto:affiliates@naeop.org
mailto:pspregistrar@naeop.org
mailto:linda.sockwell@risd.org

